
APPLY TO CAF 

This guide is detailed as good as possible. We recommend to use additionally a translator to understand the questions, as it is in french only. 

Click here : https://wwwd.caf.fr/wps/portal/caffr/aidesetservices/lesservicesenligne/faireunedemandedeprestation#/logement 

You arrive here, then choose “faire la demande” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 



Choose “Créer un compte” 

 

 

 

 

 

 

 

 

 

 

 

Choose “commencer”  

 

 

 

 

  

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

  

 

 

 

  

 

 

 

 

 

 

 

 

 

I have a social security number 

gender 

NAME FIRST NAME 

USE NAME (if relevant) Date of birth 

Place of birth (city of birth will be asked after) 

I live in France 

ZIP code of the city: for example, 35000 

Type the characters you see 
here in the blank case 

Then continue 



If you don’t have french ID, please choose “Je ne dispose pas d’une pièce d’identité française »  

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Then continue 

Continue here to 
confirm you don’t 
have french ID 



  

Here you indicate your preference of contact. We recommend you email 

Enter it here and repeat it  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

Click here and then you 
will receive a code on the 
email address you gave 



 

Enter the code you received on the email you gave here 

 

 

 

 

 

 

 

 

 

 

 

            Then validate 

 

THE CODE RECEIVED IS VALID ONLY 15 MINUTES 

 

 

  

 

 

  

 

 



Choose a password and repeat it 

  it must be: 8 to 24 digits – 1 number – 1 lowercase letter – 1 uppercase letter – letters and numbers only 

 

 

 

 

 

 

 

 

 

 

 

 

 

Then continue 

 

 

 

 

 

 

  



Then you can see a summary of your account creation. Check it  

PLEASE NOTE AND KEEP WELL THIS NUMBER – IT IS YOUR CAF NUMBER GENERALLY CALLED “NUMERO ALLOCATAIRE” IT WILL BE ASKED TO CONNECT THEN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



You will be able then to connect on your account with the NUMERO ALLOCATAIRE we explained earlier and your password.  

Choose “j’ai un identifiant provisoire » and enter the Pxxxxx number + password 

  

 

 

 

 

 

 

 

And then  

connect 

 

 

 

 

 

 

 

 

 

 

 

 



Here it is to accept the use rules of the website. You can continue 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Don’t forget to choose 

 

 

 

 

           Then continue 

 

 

Here, it explains that your application will be in 5 steps 



 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

Choose “commencer” (start) 

 

 

 

 

 

 

 

Questions will appear as things progress – we recommend the translator from here 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you stay in CROUS you will need the « attestation » which you can download from your account on  http://messervices.etudiant.gouv.fr 

 

Answer then all the questions and you will receive news on the email you gave. You may be requested to upload documents. (student visa, birth 
certificate…)  

DO NOT LOSE ALL CODES YOU CHOSE!  

Any help, feel free to write us : accommodation@rennes-sb.com  


